India’s BPO Big
Six surge ahead
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BAMGALORE: Thelr tokal share
il the worldwide market in
wukswiroed iformation tech-
gy siervices might he mi-
mkscile fust 2.4 percent; bt
India’s top six plavers in this
arena grew al & scorching
pauce that was 3 bo 4 times
Faster in 2007 than the world
AVEFI0E,

A Gartner study released
on Thuraday sall the BI0 or
Busineas Proosis atsoure-
ing B Sk, were atbracting
hig dezls = wnrth § 100 mil-
lisn aF more — and sprsd
pVEr MANY FEars,

With 2007 sevenues o
E5 162 million ag compared 1o
£ AE2E in 2006, TS led Ehe
paik, thowgh ity growlh was
the fpast of the giy — 24.8 per
cent, Imfosys, Wiprmn, Coghi-
zunl, Salyaim HCL wem
the next Rwe (0 thal order,
wilh growth rotes Hhat ranged
from 385 per cont (Infosys)
o i bilazing 50 per cent (Cog-
nizant),

The Indian alavers look 3.6
per cent of the U5 marked
and were just seratching the
siTface in Burope with 1% per
cent. “Whibe application de-
t'rlnpmnt nnd mansgemend
aervices providdd the bulk of
their revenue, they were
gradually  diversifying  into
cansting and infrastructurs
manapement,” s Gartner's
Bepiuy Aesearch  Analyst
Arup Ray, ’




