PO

No More Stopgap

Increased individual recognition and
clear growth opportunities were the
highlights this year

m Overall employee satisfaction index

‘ goes up 9 %age points

m Attrition decreases b %age points

m 60% of employees choose high
growth opportunity and good work
environment as incentives for joining

m vCustomer tops the chart for the
second consecutive year, and IBM
Daksh remains the biggest employer

m Travel time still the #1 stress factor
= Average salary hike decreases

m Female count comes down, despite
talks about gender diversity

Average age of BPO employees
grows, indicating a more stable and
mature industry







