
HCL BPO signs 5-yr deal 
with UK water utility 
Margins in utilities are in line with the rest of the business 

is also in talks with four other potential water utilities in the UK and Europe 

WRTIKA SUNEJA 
Njew Delhi, 27 April 

"iTCL BPO, division of 
•-•J HCL Technologies, has 

JL X Signed a five-year deal 
Mifith a Britain-based water 
utilities client that has around 
5,000 employees'- As of now, 
the company h#s less than 
lfJO people working for the 
client, but it expects to add 
niore by June-end. 
i HCL is also in talks with 

four other potential water util­
ities in the UK arid Europe as 
well as some energy utilities. 

1 *rjtiifties like water, en­
ergy and electricity are rel­
atively immune to the eco­
nomic slowdown and we are 
focused oh the UK market in 
tpe first place, specially for 
water utilities," Neeraj Tan-
don, global hearf, Retail and 
Utilities Business Unit, told 
Business Standard. 

"HCL BPO has invested in 
creating service propositions 
infringing in thedomain skills 
fdr1 creating, building and 
adapting platfornis for the util­
ities industry arid in knowl­
edge management, perform­
ance management and process 
management," he added. 

The company says in­

vestments in facilities and in­
frastructure are minimal and 
the margins in utilities are in 
line with the rest of the busi­
ness. With over 12,750 pro­
fessionals operating out of In-
dia, the UK and USA, HCL 
BPO runs 21 delivery centres. 

It is currently servicing the 
telecom, retail & consumer 
packaged goods (CPG), BF-

SI, hi-tech & manufacturing, 
and media, publishing & en­
tertainment verticals. Utili­
ties are tied to the retail ver­
tical (retail & utilities). The 
company's areas of opera­
tions include supply chain 
management, finance & ac­
counting services, knowledge 
and legal services, customer 
relationship management and 

technical support services. 
The retail and CPG ver­

tical contributed around 7 per 
cent to HCL Technologies' 
revenues for the fourth quar­
ter ended March 31 and grew 
2.4 per cent in constant cur­
rency terms. Vineet Nayar, 
CEO of HCL Technologies, 
says retail is a growing busi­
ness for the company. 
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