
HCL Tech BPO plans training institute 
S h a n t h i K a n n a n 

CHENNAI: HCL Technologies -
BPO Services, one of the ITeS 
service providers , is p l ann ing 
to se t up a t r a in ing ins t i tu te . 
T h e ins t i tu te is likely to come 
up in Chenna i , in a year ' s 
t ime . It will c rea te a pool of 
qual i ty resources , which will 
be useful for H C L itself, said 
A. P. Rao, Sen io r Vice-Presi ­
d e n t ( H u m a n Resources) . 

Due to d o w n t u r n , mos t of 
t h e professional ly qualified 
g radua te s have got into BPO 
services. In o rde r to re ta in 
t h e exist ing ta lent , HCL has 
c rea t ed an innovat ive m e t h o d 
to increase the qual i ty of 
work ing condi t ion , by 

The training 
programme is 
jointly conducted 
by NUT 
l aunch ing a n e w p r o g r a m m e 
"Aspire". U n d e r t h e p r o ­
g r a m m e , the c o m p a n y will of­
fer t r a in ing to those BPO 
employees w h o are qualified 
profess ionals . 

The t ra in ing will enab le 
these employees to m o v e to 
IICL's IT services, he said. 
Mr. Rao told The Hindu t h a t 
u n d e r the p r o g r a m m e , a p r o ­
fessionally qualified e m ­
ployee w h o got in to BPO 
services could work for four 

days in a week a n d on fifth 
and s ix th day he or she could 
u n d e r t a k e t r a i n i n g courses 
for i m p r o v i n g t h e skill se ts 
and t echnology . T h e t ra in ing 
p r o g r a m m e is j o i n t l y con­
duc t ed by N U T . So far the 
c o m p a n y had m o v e d 4 0 0 em­
ployees af ter t ak ing the tes t 
from BPO serv ices to IT ser­
vices. H e said th is p r o g r a m m e 
was l a u n c h e d last year . This 
year , so far ove r 5 0 0 BPO em­
ployees w e r e ge t t i ng t ra ined . 
These e m p l o y e e s would s tar t 
op t ing for s u c h t r a in ing after 
six m o n t h s of j o i n i n g the or­
gan isa t ion . T h o u g h t h e t ra in­
ing was i m p a r t e d at the HCL 
o rgan i sa t i on , the c o m p a n y 
charges n e a r l y Rs. 5 0 , 0 0 0 as 

cou r se fee. However , he said 
t h e c o m p a n y would pay back 
t h e course fees in two yea r s . 

H e said because of t h e 
d o w n t u r n , it had b e c o m e nec ­
es sa ry for any o rgan i sa t ion to 
i m p r o v e efficiency t h r o u g h 
innova t ive ideas and m o s t of 
t h e o rgan i sa t ions w e r e fo­
cuss ing on r educ ing the a t t r i ­
t i on ra te and quidi ty of 
w o r k i n g cond i t ions . H e said 
t h e r e was 4 0 p e r cen t a t t r i ­
t ion ra te in a call c e n t r e a n d 
nil in data p rocess ing back of­
fice ope ra t i on c e n t r e s . 

Mr . Rao said the exis t ing 
h e a d coun t in H C L BPO ser­
v ices was 10.000 and it h o p e d 
to grow by 25 pe r cen t in t h e 
c u r r e n t year. 
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