
Facts

Fast Facts

Company Name HCL Technologies Ltd. – BPO Business Services 

Company Type Business Process Outsourcing 

Service Areas Business Generation, Operations Management, Management Decisioning, 
Platform Based Services

Year of Establishment 2001 

President Rahul Singh

Employee Strength 10,205+

Delivery Centres 26

Geographies USA, UK, Ireland,  China, Poland, Finland, Mexico, Malaysia  & IndiaBrazil,

Revenue USD 227.01 Million (TTM Mar ’10)

Knowledge & Legal Services

Supply Chain Management

Customer Relationship Management

Centres of Excellence

Finance & Accounting Services

Technical Support Services

Human Resource Outsourcing
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Telecom
Retail & 
Utility

?Operations 
Support & 
Readiness

?Service Fulfillment

?Service Assurance

?Billing Support 
Services

?Convergence 
Support

?Supplier/Partner 
Management

?Enterprise 
Management

?Platform Based 
Services

?Promotional  
Planning

?Virtual 
Warehousing

?E-Commerce 
Support

?Direct Store 
Delivery 

?Track & Trace 
Support

?Nutritional Coding

?Loyalty Card 
Management

?Store Operations 
Support

?Billing 
Management

Banking & 
Financial 
Services

Hi-tech & 
Manufacturing

Insurance
(Life & Non Life)

Media,
 Publishing

& Entertainment

?Mortgage 
Processing

?Credit Card 
Customer Support

?Lender Support 
Services

?Retail Banking 
Services

?Asset 
Management

?Fund Accounting

?Fund 
Administration

?Transfer Agency

?Warranty & Return 
Material 
Authorisation

?Procurement 
Services                 
(PR to PO)

?Open Order Report

?E-auction

?Freight Audit

?Global spares 
order management

?Agent Licensing

?Actuarial & 
Finance 

?Underwriting

?Policy Servicing & 
Administration

?Claims 
Management

?Pension & 
Annuities

?Account 
Administration

?Commissions

?Data Cleansing

?Document  
Indexing

?Pre-press and 
Editorial

?Content 
Management

?Ad Design & 
Creation

?Website Hosting & 
Maintenance

?PPT and Flash 
Presentation

?E-forms creation 
and testing

?Digital Archiving
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