Fast Facts

Company Name

Company Type

Service Areas

Year of Establishment

President and Chief Executive Officer

Employee Strength

Delivery Centres

Geographies

Revenue

Vertical Specialisation e——e

 Promotional

Service Fulfillment

« Service Assurance

« Billing support

services

+ Convergence Support
« Channel Management

Planning

« Virtual Warehousing

« E-Commerce Support
« Direct Store Delivery
« Track & Trace

Support

« Nutritional Coding
« Sales Support &

Administration

« Loyalty Card

Management

« Store Operations

Support

HCL Technologies Ltd. — BPO Services

Business Process Outsourcing

Business Generation, Operations Management, Management Decisioning,

Platform Based Services

2001

Ranjit Narasimhan
12,750+

21

India, USA and UK

USD 233.75 Million (TTM Dec 08)

Verticals and Horizontals

Banking
& Financial
Services

« Warranty & Return
Material
Authorisation

« Mortgage Processing
« Credit Card Customer

Support
« Lender Support * Procurement
Services Services
(PO to PR)
« Open Order Report
« E-auction

 Freight Audit

 Global spares order
management

Finance & Accounting Services

Technical Support Services

Knowledge & Legal Services
Supply Chain Management

Customer Relationship Management

.

Insurance
e & Non Life)

Agent Licensing

* Actuarial & Finance

+ Underwriting
« Policy Servicing &

Administration

« Claims Management
« Pension & Annuities

+ Account

Administration

« Commissions

« Prepress and

Editorial

« Content Management
« Ad Design & Creation
« Website Hosting &

Maintenance

« PPT and Flash

Presentation

« E-forms creation and

testing

« Digital Archiving
+ Image Management
« E-Learning

Data Management Services

e Horizontal Specialisation e
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