HCL Tech plans
BPO centre in
the Philippines
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HCI. Technologies plans to

| set wp a BPO delivery facility

in the Philippines by the end
of iits current financial year
ended June 2012.

HICL BPO currently has
overseas delivery footprint in
the UK, Northern Ireland, US
andl Poland.

“’Some customers today are
loolking for contingency to a
particular region... others may
wamt near-shore facility..So

we are building a network of

cemtres globally to meet cus-
tomer needs, from wherever it
cormes. We now have 5-6 loca-
tioms from where we can pro-
vidle services,” its President
Buisiness Services and Corpo-
ratte Vice-President, Mr Rahul
Simgh, said.

PRIIMARY DRIVER

| Mur Singh said the Philippines’

ability to scale-up was the pri-
miary driver behind the deci-
sion to include the location in
imtegrated  global  delivery
meodel.

The BPO services business
— which is in the midst of a
muassive portfolio rejig — post-
ed revenue of about $48 mil-
lion during the June guarter,
up 4.7 per cent year-on-year
amd down 4.4 per cent on se-
quential basis. The EBITDA
losses for the BPO business
narrowed to $0.9 million from

$5.2 million in the year-ago
period, and the company says
itis on track for a “breakeven”
in January to March quarter of
2012. At the EBIT level again,
the losses came down to about
$4 million against $6.5 million
in the June quarter 2010, and
$4.5 million in March quarter
2011. '

“We had predicted $7-mil-
lion loss every quarter till De-
cember. But we are
demonstrating lower los-
ses...We are on track, and Ja-
nuary-March 2012 will be the
breakeven quarter for BPO
business,” the HCL Tech Vice-
Chairman and CEO Mr Vineet
Nayar had said during the
company’s earnings confer-
ence recently.

COMBINATION OF PLATFORM
The company initiated res-
tructuring of the BPO business
a few quarters ago as it wanted
to move away from the highly-
commoditised and margin-
dilutive voice business onto
‘platform based offerings’.

Typically, in the case of a
platform-based offering, the
service provider would offer a
combination of software plat-
form and services to, say, ad-
minister payroll for a client
and charge on the basis of
transaction or outcome, HCL
BPO had said that it has been
able to reduce dependence on
voice to 50 per cent.



